
1. Title of the practice: Continuous stakeholder feedback  

 

2. The context that required the initiation of the practice (100 – 120 words)  
 
IQAC found less avenues for collecting stakeholders opinions on various 
curricular and academic activities. It was strongly felt that stakeholders’ 
suggestions and participation are imperative in the improvement of 
quality in infrastructure and curricular aspects. Though stakeholders had 
plenty of avenues to express their concerns and give their suggestions, it 
was only done through informal modes. The college was desperately in 
need of systematic collection of feedback from stakeholders and record 
the same.  
  

3. Objectives of the practice (50 – 60 words)  
 To receive feedback from stakeholders 
 To document stakeholders feedback 
 Quality enhancement through continuous stakeholders feedback  

 
4. The Practice (250 – 300 words)  

 
Feedback forms with relevant question on various aspect of the college 
is printed and used for collecting data from the stakeholders 
periodically. Feedback from stake holders are obtained on the following:  
 

 Student feedback on courses 
 Student feedback on teachers 
 Alumni feedback on Curriculum  
 Employers’ feedback on curriculum and students  
 Peer feedback on curriculum 
 Student feedback on college 
 Parent feedback on syllabus 
 Student Satisfaction Survey (SSS) 

Feedback are also obtained on standard formats through online using 
Google forms.  

 



 
5. Obstacles faced if any and strategies adopted to overcome them (150 – 

200 words)  
 
Timely collection of feedback and poor response from employers and 
alumni was noticed initially and IQAC of the college overcame this issue 
by using Google forms to collect the data.   
 
Feedback forms were printed and circulated by IQAC at specified times so 
as to collect the feedback from students regularly.  
 
Questions asked in English were difficult to comprehend by the parents. 
Hence, the questions translated in vernacular language was given through 
Google forms.  
 
 

6. Impact of the practice (100 – 120 words) 

The weaker areas of curriculum, infrastructure, programme and others 
were analysed and identified. The college also received suggestions from 
the stakeholders for improving quality. Remedial measures within the 
power of the Head of the Institution were taken immediately and in other 
cases the request from stakeholders were addressed to the higher 
authorities (DCE, State Government, etc.) Remedies were made in the 
subsequent years.  

 

7. Resources required  

Questionnaire, Printed forms, and Google forms. Manpower was required 
to analyse the collected data. These requirement of resources were 
comfortably met by the stationery, printers and the teachers of the 
college.  

8. About the Institution 

 Name of  the College: Chikkanna Government Arts College 
 Year  of Accreditation: 2015 
 Address: College Road, Tirupur – 641 02,Tami Nadu, India 
 Graded by NAAC: B 



 Email ID: cgactpr@gmail.com 
 Contact Person for Further Details: Principal 
 Website : http://cgac.in/ 

 

 

 

 

 

 

 

 

 

 

   

                                                                    



 

 

 



 


